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Agency – Shropshire
by Toby Shaw and Amie Lingwood

Toby Shaw
Head of Agency and Shrewsbury Office
Contact

toby.shaw@tsrsurveyors.co.uk
direct dial

01743 260880

The Shropshire commercial property market continues to perform robustly in all sectors, a trend
we anticipate will be replicated in 2019. The last 12 months proved to be extremely busy for TSR’s
Shrewsbury office, with many properties sold after best and final offers were invited, often in excess
of the asking price. There has been no evidence to suggest any perceived uncertainty surrounding
Brexit having an impact locally, with numerous examples of the local business community being keen to
expand when a suitable opportunity presents itself. If anything, a shortage of stock, a recurring theme
in recent years, remains the biggest issue, and in Shrewsbury, in particular, there is a need for new
development to meet current demands.
Land sales stimulate much interest, with Taylor Wimpey exercising their option to purchase an additional
11-acre site at Oteley Road to enable the second phase of the Sutton Grange development to get
under way, while the residential development at the town’s former Radbrook College site, which we
also sold, is now at an advanced stage. The local industrial property market continues to show positive
signs, with much activity in this sector. We were pleased to launch Vanguard 6, the final phase of one
the region’s most successful business parks, in north Shrewsbury. This will provide circa 21,500 sq ft
of trade counter space/showrooms, which can be let as six units of different sizes or any combination,
with bespoke fit outs available for the new occupiers. It is the last parcel of land to be developed by
Morris Property at Vanguard Park, which opened 12 years ago, and is now home to local, national and
international businesses. TSR handled the significant sale of a 45,000 sq ft workshop, production and
warehouse facility, on a 2.7 acre site, at the Harlescott Business Park, while we also completed the sale
of Shires House in Battlefield Enterprise Park, which extends to 7,500 sq ft, to a local investor.

Amie Lingwood
Agency Surveyor, Shrewsbury
Contact

amie.lingwood@tsrsurveyors.co.uk
direct dial

01743 260884

Plot 6 | Vanguard Trade Park | Shrewsbury

The retail market has provided its challenges, with the imminent closure of House of Fraser on
Shrewsbury’s High Street disappointing for the town. TSR have however successfully completed a
number of lettings in Mardol in the heart of the town centre, as well as a notable letting in nearby
Claremont Street to Wimpy, which saw the multi-national hamburger chain return to the county town
after more than a decade. Other areas of the county have seen a number of notable deals completed,
particularly in Shropshire’s market towns. We handled the sale of Bridgnorth’s popular Central Court
Shopping Centre, which offers a portfolio of 23 units, to new owners. Offers in the region of £1.5
million had been invited for the freehold interest. The addition of Boots Opticians, after we completed
a letting, will also be a welcome addition to Bridgnorth’s High Street.
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Abbey Lawn | Shrewsbury

Just over the border in Mid Wales, there has been a major upturn in demand for properties, particularly
industrial, in both Welshpool and Newtown. TSR negotiated the sale of a unit of just over 22,000 sq ft
at the Mochdre Industrial Estate which attracted best and final offers. We also recently completed the
sale of a substantial residential investment portfolio in Weston Rhyn, near Oswestry. The Brookfields
development, which comprises 32 one-bedroom and two-bedroom apartments, currently generates
a total gross rental income of circa £110,000 per annum. Offers in the region of £1,550,000 were
invited for the freehold interest, which was sold to an investment company from the north west. The
office market is not without its challenges, but there are still deals taking place. The Abbey Lawn office
complex, which has bucked the trend, remains a real success story for Shrewsbury. It is now fully
occupied with leading companies, such as Carter Jonas, the national property consultancy, among the
incoming tenants.
Deals have also taken place at Shrewsbury Business Park, which continues to prove a popular location,
while we have noticed there is a demand for smaller suites. Our expertise in investment sales has also
been much in demand. A terrace of trade counter and warehouse units at Knights Park in Shrewsbury’s
Battlefield Enterprise Park generated a sale of £2.3 million on behalf of retained private clients. The
Shrewsbury office also advised on a significant investment, a portfolio of properties around the UK,
which was disposed for a substantial sum. The portfolio comprised a selection of buildings totalling
around 70,000 sq ft with a total rental income in excess of £550,000 per annum.
It’s all added up to a very busy and productive year and we are optimistic it will be a similar story over
the next 12 months for the Shropshire, Mid Wales and West Midlands regions.

Top Left
Unit 1 | The Harlescott Business Park | Shrewsbury
Top Right
Wimpy | 9 Claremont Street | Shrewsbury
Bottom
Central Court Shopping Centre | High Street | Bridgnorth
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Agency – Telford
by Toby Shaw

Toby Shaw
Head of Agency and Shrewsbury Office
Contact

toby.shaw@tsrsurveyors.co.uk
direct dial

01743 260880

The office market has been one of the success stories of the year in Telford with a number of notable
lettings completed. A business hub close to Telford town centre is now fully occupied after being
successfully marketed by TSR. Coalport House at Stafford Park, which provides flexible office space
and has the added benefit of car parking, provides a range of office suites from 716 sq ft up to 905 sq
ft. Hands on Care, French-based company Chambrelan, RB Electrical and Everything Services Limited
have completed lettings of the last available suites. Just one suite, which is currently under offer, remains
available to let at Hadley Park East, another modern open-plan office complex comprising three properties
in Telford, which again illustrates the demand for office space in the town.
The suites within Lambda House and Sigma House are now fully occupied, with just one available to
let at Quantum House. The four suites at Lambda House have been taken by Severn Partnership, a
firm of chartered land surveyors established more than 30 years ago. Integrity Partnership, chartered
certified accountants and chartered tax advisors, have leased the whole of the ground floor at Sigma
House, while Purple Frog Systems Limited, who help companies manage their data, relocated to
Quantum House from Wellington. There is also strong interest in Titan House at Euston Park, which
TSR is currently marketing. Providing modern office accommodation of circa 33,000 sq ft over ground
and three upper floors, the premises also benefits from 103 car parking spaces. Industrial properties
continue to generate much interest when they become available and we recently handled the letting
of a unit at Telford’s Queensway Link Industrial Estate, Stafford Park 17. It has been taken on a 10-year
term by Surface Medic, a company which specialise in providing hard surface restoration and repairs.
Telford remains an attractive location for overseas investment and TSR has been retained by an
international company to acquire a large site in excess of 50 acres for their UK operation, which will be
another significant boost to the town.
TSR sees Telford as an area of real growth following the significant investment in the town centre which
coincided with their impressive 50th birthday celebrations, so we are extremely excited to develop our
presence in the marketplace.

Top
Lambda House and Sigma House | Hadley Park East | Telford
Bottom
Coalport House | Telford
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Agency – Wolverhampton
by Martin Zaki

Martin Zaki
Agency Surveyor, Wolverhampton
Contact

martin.zaki@tsrsurveyors.co.uk
direct dial

01902 390831

The industrial sector continues to flourish in Wolverhampton and the surrounding area. Despite Brexit
dominating the headlines, there has been no apparent impact locally, with industrial premises which
become available generating exceptional levels of interest. There has certainly been no evidence to
support claims that companies are apprehensive about expanding. We have found the opposite to
be true. Warehouses, of any size, are acquired promptly after being brought to the market, with an
ongoing demand from companies wishing to complete the purchase of such premises. A shortage of
stock remains the major issue in terms of striving to be able to meet the requirements of our clients.
The supply is often just not there, so hopefully increased availability will be a feature of 2019. What
has come to market is often sold for above the asking price. That was the case with just over 35,500
sq ft of industrial space at Riley Street in Willenhall, plus a versatile unit, just under 4,000 sq ft, at
nearby Strawberry Lane Industrial Estate. Other sectors of the commercial property market are more
challenging, particularly retail and offices, especially in Wolverhampton city centre. Factors such as higher
rents, the condition of some of the older buildings and no free parking being available in the city centre
means the market remains oversaturated.

Site at Riley Street | Willenhall

Salisbury House | Tettenhall Road | Wolverhampton

The heart of Wolverhampton is considerably quieter than it used to be with many empty buildings. The
continued closure of the Civic Hall means a reduction in midweek entertainment, which in turn has a
knock on effect on bars and restaurants. That Wolves are back in the Premier League is a boost for the
local economy, as it brings more people into the city, but it is unfortunately not being fully capitalised
on owing to other factors. There’s long been talk of redeveloping the canal side and other city centre
projects, so let’s see what happens and if the council are able to introduce any incentives to help spark
increased investment and revenue. The city’s suburbs are now becoming more attractive. They can be
busier and more appealing while free parking is another advantage. TSR handled the letting of Salisbury
House, a unique Grade II listed building, 10,445 sq ft, on Tettenhall Road, which meant a return to one
of Wolverhampton’s most distinguished office buildings for a high stature international company. We also
had significant success in selling three office buildings on Compton Road, one to a local IT company, the
others for regeneration, while we also handled multiple office and retail lettings in surrounding boroughs.
Other notable sales completed during 2018 included land at Great Brickkiln Street, a development plot
of 0.129 acres, close to Wolverhampton city centre, which generated plenty of interest and sold for
above the asking price, while land at Livingstone Road, Bilston, a large site of 3.53 acres, was purchased
by a well known housing developer.
We move into the new year with optimism, ready to meet the challenges ahead, and anticipating more
activity across all sectors.
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Asset Management
by James Harrison
Offering expertise in commercial property management, dealing with an array of lease advisory issues
and helping clients achieve excellent returns through investment sales and acquisitions, TSR’s Asset
Management Services team continue to be much in demand.
An exceptionally busy year saw growth in all areas of the services we provide – and that is set to
continue in 2019.

James Harrison
Head of Asset Management Services
Contact

james.harrison@tsrsurveyors.co.uk
direct dial

01743 260882

Abbey Foregate | Shrewsbury | Managed by TSR

Commercial Property Management
TSR offer a hands on service for clients in commercial property management, providing both financial
and physical management of the assets alongside managing health and safety and statutory compliance,
which covers a wide range of disciplines with ever changing legislation. Most importantly, we prioritise
liaising with tenants.
The last year saw a high demand for our services, ensuring myself, together with Jemima Stafford and
Helen Bourne, TSR’s property managers, were busy applying our property management regime to
ensure our clients, both existing and new, receive the full benefit of our experience.
Implementing the financial management system for each new instruction is critical. Shirley Sim, the head
of TSR’s property management accounts team, works with Jemma Haynes to update the Propman
accounting database, so that income due to clients is collected and accounted for and service suppliers
reimbursed.
A portfolio of retail properties, some with residential units above them in the centre of Shrewsbury, was
among the notable new commercial property management instructions received during the last year.
We were also chosen to manage an industrial estate in Welshpool and a portfolio of industrial properties
in Mid Wales and Shrewsbury.

Portfolio of retail premises | Shrewsbury | Managed by TSR
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Once appointed, TSR immediately undertake a holistic review in which a strategy for improving the
assets is agreed with the client before being implemented.
Lease Advisory
As part of our asset management service we advise property management clients on a range of lease
related issues, including lease renewals, rent reviews, lease assignments and sub-lettings, tenant
alterations, lease regears, surrenders and any other landlord and tenant matters relevant to their
properties.
This could be by introducing strategic asset management initiatives in order to achieve goals set by the
client or to streamline the effective management of the asset. During 2018, myself and Linda Trott, who
specialises in lease advisory work for TSR, worked on a project at a Shrewsbury industrial estate. While
negotiating lease renewals with the tenants, we endeavoured to include provisions to allow for future
service charge implementation, working with tenants to make them aware what services would be
provided and the cost implications to their businesses.
I was also involved in a complex negotiation with Aldi, the supermarket chain, which involved a site
sale as part of a larger site assembly to redevelop a store near Solihull. In order to enable the site sale
for our client, some areas within the existing tenants demises had to be surrendered, either via lease
renewal negotiations, or by restructuring the existing leases. In addition to acting for retained property
management clients, Linda and I also work together to provide lease advisory services to property
owners, investors and occupiers.
One project involved working closely with Chris Hedley, the Head of Building Consultancy at TSR, to
deliver an extension of the Midac Batteries premises in Oswestry.
I was able to negotiate the terms for the new lease to include a specification of work and delivery plan
prepared by Chris, dealing with the client’s solicitor in concluding an Agreement for Lease and a new
lease on terms which were acceptable to both landlord and tenant before liaising with Chris as he
managed the build phase.
Investment Sales and Acquisitions
A number of management clients took TSR’s advice in selling assets and also being very active in
acquiring property investments during a particularly busy year for the Asset Management Services team.
The principal successes included being able to achieve an excellent return for a client through the sale of
an industrial investment in Oswestry at above the asking price. TSR also concluded the £2.3 million sale
of a prime investment at Shrewsbury’s Battlefield Enterprise Park to a pension fund.
Despite the expansion of our activity in this area, it is concerning that the length of time required to
complete transactions is extending, but this now seems to be a trend throughout the market, reflective
of concerns about the general level of risk involved from banks and legal advisors. I am currently involved
in the off-market acquisition of an industrial investment, as well as the placing of a £2.4 million retail
portfolio in the West Midlands, with every indication that 2019 is set to be another extremely busy year.

The Royal Welsh Warehouse, Newtown. The building, the site of the first mail
order business established by Sir Pryce Jones in 1878, extends to circa
80,500 sq ft on six floors. TSR acquired and manage this investment
on behalf of the Potter Group.

TSR concluded the £2.3 million sale of a prime investment at
Shrewsbury’s Battlefield Enterprise Park to a pension fund
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Building Consultancy
by Chris Hedley

Chris Hedley
Head of Building Consultancy

TSR surveyed over eight million square feet of commercial property space during 2018. Working in
local, national and European locations, we provide building surveying services to property tenants,
owners, equity investors and debt funding organisations. Regardless of the size or complexity of the
building, we are always keen to work with our clients to meet their property needs. The last year
proved to be another interesting one as we worked on a range of buildings. Some of the more
notable properties included listed buildings in Shrewsbury town centre, manufacturing plants in Telford,
community buildings, a former Harrods building and even a sewage treatment plant, so it’s certainly not
routine and mundane in building surveying!

Contact

chris.hedley@tsrsurveyors.co.uk
direct dial

01952 217541

Invertek Drives premises | Offa’s Dyke Business Park | Welshpool | Powys

We were involved in a number of exciting projects in 2018, including the Offa’s Dyke Business Park
in Welshpool, which has enjoyed rapid expansion during the last year with three major construction
schemes completing on the business park. Invertek Drives, in association with the Welsh Government
and Pave Aways contractors completed the construction of a bespoke new 5,500 sqm production facility
at a cost of £5 million, creating 50 new jobs. Acting as monitoring surveyor, it was enjoyable to be involved
in a large scheme that supports a very forward thinking business. The facilities are more than simply
a large storage warehouse. It incorporates renewable energy technologies and achieved a BREEAM
Excellent rating for sustainable development. In addition, Charlies Stores completed construction of
their new 9,476 sqm headquarters and distribution centre at a reported cost of £5.5 million, creating
60 new jobs. Zip Clip also undertook an extension to their premises, adding a further 557 sqm to the
building to accommodate growth in business. TSR also acted as client advisors for the extension of
Midac Batteries premises in Oswestry on behalf of the building owners Furrows Holdings Ltd. The 300
sqm extension to the warehouse and alteration of the office accommodation provided much-needed
space for the expansion of the business. TSR provided services to negotiate terms of a new lease for
Midac, agree a land transfer deal with the adjoining site owner and provide project management of
the construction scheme. Working closely with Midac and the contractor Jones Brothers from Weston
Rhyn, TSR completed the project without disruption to the tenant’s business and within budget.

Left
Midac Batteries | Oswestry | Shropshire
Right
Ballast House | Dublin 1

Further afield, we have been involved as funding monitoring surveyors for a significant refurbishment
scheme at Ballast House in the centre of Dublin. The building comprised a multi-occupied city centre
building with offices on the upper floors with the total scheme involving a cost of 3.5m euros.
TSR’s building consultancy team has built a strong reputation and we are looking to enhance this moving
forward with some exciting projects already secured for 2019.
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Valuation
by Andrew Price
During an extremely busy 2018, our highly experienced valuation team valued properties worth in
excess of £140 million. These included a wide range of property types, from small HMOs to multimillion pound logistics facilities. TSR are on the majority of the major banks’ valuation panels, and loan
security work continues to form an important part of our work. During the course of the year, valuations
were undertaken on behalf of Barclays, Lloyds, Nat West, Allied Irish Bank and Handelsbanken.

Andrew Price
Head of Valuation
Contact

andrew.price@tsrsurveyors.co.uk
direct dial

01902 390835

Despite the uncertainties concerning Brexit, the banks are very much ‘open for business’ and are keen
to lend, resulting in a high workload throughout the year in the loan security sector. We are also finding
that second tier lenders and challenger banks, such as Together Commercial Finance and Atom Bank,
are becoming increasingly active and an increasing number of valuations were carried out for them.
In addition, TSR’s team of registered valuers undertook valuations for a variety of other purposes,
including company accounts, pension fund, valuations for taxation, Charities Act, and for both sale and
acquisition purposes including Newhampton Centre, Wolverhampton. We also carried out valuations
for numerous high profile companies, including Marston’s PLC and Seconique Furniture.

Charles Wells Brewery | Bedford

Marstons Brewery | Burton Upon Trent | Staffordshire

TSR were instructed by Marston’s PLC to undertake valuations of their breweries, distribution centres,
industrial premises and training centres located throughout the country for inclusion in their financial
statements. This involved travelling country-wide, and as well as the nearby Banks’s Brewery in
Wolverhampton and Marston’s Brewery in Burton upon Trent, the valuation also included Jennings
Brewery in the Lake District and Ringwood Brewery in Hampshire. The valuation also entailed visits to
the company’s distribution centres in Blackburn, Mansfield and Hull.
During 2018, the valuation team were also instructed by Seconique, one of the largest independent
importers and wholesalers of flat pack furniture in the UK, to value the former Boulton and Paul Aircraft
Factory at Wobaston Road on the outskirts of Wolverhampton, for inclusion in their financial statements.
The iconic premises, more recently occupied by Moog, extend to 380,000 sq ft on a site of 17.5 acres
and has been extensively redeveloped/refurbished by Seconique following their acquisition in April 2017.

Newhampton Centre | Wolverhampton

Seconique premises | Wolverhampton
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Professional Services
by Ian Roberts
TSR fulfils a wide range of professional services, including CPO and compensation, Land Registry
compliant plans, Expert Witness, Lease Advisory, general property consultancy, etc, but the most
significant area of activity in 2018 and looking forward to 2019 has been as a result of the dramatically
changing world of Business Rates.

Ian Roberts
Head of Professional Services
and Wolverhampton Office
Contact

ian.roberts@tsrsurveyors.co.uk
direct dial

01902 390830

Business rates can be a minefield of ever changing rules and red tape – leaving many businesses facing
the daunting prospect of wading into the unknown if they want to challenge their valuation. Get an
appeal wrong and it could backfire, resulting in businesses being slapped with a rates increase. Get it
right, on the other hand, and there is the potential for businesses to reap significant savings. Dealing with
the appeal process has become highly specialised due to the sheer complexity of the process. This is
where TSR, with expertise and knowledge in this field, can take the helm and steer businesses through
tricky waters to the best outcome.
Looking back: 2017 Revaluation
All commercial properties were revalued from April 1, 2017, when the government introduced a new
‘Check, Challenge, Appeal’ process. The aim of this new system was to slash the number of appeals
made by ratepayers, with this coinciding with significant cutbacks in the Valuation Office.
In that respect, it has been highly effective in dissuading many ratepayers from taking action. In the first
year of the 2017 List, only about 12,000 properties from around 1.8 million assessments triggered the
formal process to investigate their new assessments. This compares to a staggering one million plus
appeals raised in the previous eight years! The new procedure starts with the Check stage, which initially
places an obligation on the ratepayer to ‘claim’ a property and demonstrate ‘ownership’ of it. Before the
rateable value can be fully appealed, the Check stage requires the factual detail of the property to be
confirmed, including accommodation and construction. This raises an immediate risk to the ratepayer
as the new rules place an obligation on the ratepayer to be correct and honest, raising the risk of the
rateable value actually increasing. Conversely, errors are frequently identified that create opportunities.
In 2018, acting on behalf of a local authority, TSR identified an error whereby a public car park had
been over-assessed to the tune of £29,000 in rateable value. The subsequent Challenge stage requires
the equivalent of a full ‘statement of case’ to be submitted, with plans, case law, comparables and legal
precedents put forward, in order to justify the case being pursued. This is designed to pass as much
additional work on to the ratepayer as possible, and the process has become far more complicated and
bureaucratic compared to the system operated before 2017. On top of this, the final Appeal stage to
the Valuation Tribunal now gives them power to determine that, even if the rateable value is shown to
be wrong, if it is close enough, it will not be changed!
It is strongly recommended that, ahead of embarking on any action, ratepayers must take professional
advice in order to be clear about the risks, and the effects on the assessment if the property is to
be correctly valued. However, ratepayers should not be discouraged from investigating the potential
for savings just because of the government’s actions. 2018 was a busy and successful year for TSR,
saving considerable sums of money on behalf of clients. This included the notable success on behalf of
Wolverhampton Wanderers Football Club, in respect of its training ground at Compton Park, where
the rateable value was reduced from £400,000 to £290,000, saving around £50,000 per year for our
client.
Looking forward to 2019
Rating lists were historically reviewed every five years, but the last one covered the seven-year period
from 2010 to 2017. Going forward, the next revaluation is due in April 2021. With this being based
on values as at April 2019, the coming months will result in ratepayers being hit with Forms of Return.
These put the legal obligation on the ratepayer to provide rental information – with penalties for noncompliance – to the Valuation Office to assist it in deciding what the rateable values will be in 2021.
With the current rating list being now almost halfway through, there is a strong recommendation that
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ratepayers take action sooner rather than later if they wish to investigate their rateable values. Obtaining
professional advice is of utmost importance to address and navigate through the government’s new
procedures, and with 2019 being the year of the Forms of Return, again professional assistance may be
crucial to fairly report the details of rents and leases.
Alternative actions
A vast amount of our time in 2018 was spent steering individual client’s circumstances through the rules
to minimise rates liabilities due to the constantly changing rules and regulations. A notable example
from last year was the splitting of a single assessment of a large holiday let complex in Shropshire – a
sector that has suffered from dramatic increases in liability on the 2017 List – into individual parts in
order to benefit from Small Business Rates Relief. This principle of working with clients to minimise
rates liability is clearly illustrated with the past involvement on the rebuild of Carvers Building Supplies
in Wolverhampton, which suffered a huge fire, resulting in the total loss of the main warehouse facility.
With the previous building being very old, the brand new facility was always going to give a huge
increase in rates liability. We worked with Carvers through the design stage of the new build in such a
way that the design was tailored to manage the future exposure to rates liability. Following on from this
success, we are now advising a similar operation in the design of its warehouse facility in Lancashire.

Top
Wolverhampton Wanderers Compton Park Training Ground
Bottom
Carvers Builders Merchants | Wolverhampton

S H R E W S B U RY • TE L F O R D • W O LV E R H A M PTO N

Towler Shaw Roberts News
Awards joy at the double for TSR

A prestigious industry awards double has again been scooped by TSR. We were named the most active
agents in Shropshire by Estates Gazette, the nationally recognised property publication which covers all
aspects of the commercial property market. Partner Toby Shaw, who completed most deals within the
county during the last 12 months, also received the deal maker of the year award for Shropshire for a
fourth successive year. “It’s nice recognition for everyone at TSR and demonstrates that we remain the
agents of choice,” he said. “It’s been another exceptional year with a lot of hard work by all the team.
“We have consistently been recognised by Estates Gazette over the years and are again very proud to
come out top of the local firms.”
Toby Shaw named deal maker of the year for Shropshire
by Estates Gazette for the fourth successive year.

Team effort helps cricket event continue to be a big hit

Having developed a reputation as the premier networking event for Shropshire’s business community
each summer, the TSR team play a huge part in the continued success of Shropshire County Cricket
Club’s annual hospitality day. TSR partner Toby Shaw, who is also the chairman of Shropshire CCC, is
delighted with just how popular the event has become. Sponsored by Pure Telecom, the event, which
has benefited a number of local charities over the last 12 years, will again be held this year at Wrekin
College on Thursday, July 11. More than 640 guests enjoyed hospitality in a luxury marquee on the
edge of the boundary last summer. They had the chance to watch top quality cricket as Shropshire
faced an Invitation XI, featuring international players, in two Twenty20 matches. Former Kent and
England captain Chris Cowdrey was master of ceremonies while a performance from TV comedy
impressionist Kevin Connelly also proved a big hit. Toby said: “It was once again sold out which reflects
how popular the event has become. I know it’s a date on the calendar which the county’s business
community really look forward to. A real team effort from TSR helps stage an event of this size and
everyone pulls together to ensure our guests have an enjoyable day. We are looking forward to this
year’s event on July 11 and the popular combination of cricket, entertainment, fantastic food and drink,
some wonderful auction prizes, with the opportunity to network in lovely surroundings.”

Apprentice Larissa enjoying her busy role at TSR

Larissa Jones became TSR’s first apprentice when she joined the company in August 2017.
After gaining A-levels in maths, psychology and science at Shrewsbury VI Form College,
Larissa, from Condover, near Shrewsbury, was delighted to accept the opportunity to join the
TSR team. She enjoys her busy role, which also involves attending Wolverhampton University
once a week, as she works towards achieving her ambition of becoming a qualified chartered
surveyor.
TSR apprentice Larissa Jones, left,
with Wolverhampton agency colleagues
Beth Harvey and Martin Zaki

Larissa, what attracted you to join TSR?
I wanted to join a company which had a diverse range of services to enable me to gain as
much experience within the surveying industry as possible. I knew that TSR were a well
regarded company and I was excited to join the team.

You spend one day each week at Wolverhampton University – how’s that going?
University is going really well. I am currently in my second year, so it’s starting to become more challenging, but it’s allowing me the opportunity to widen
my knowledge of the industry.
What do you enjoy most about your role at TSR?
As an apprentice, I am able to gain experience of many different role types within the company, which is very interesting. I have so far worked within the
agency team in both Wolverhampton and Shrewsbury, experienced property management, building surveying, rating and lease renewals, all of which I have
enjoyed. It’s allowed me to have more of an understanding of what each role involves.
What’s it like being part of the team in the Wolverhampton office?
Within the Wolverhampton office, I am part of the agency team, which includes myself, Beth Harvey and Martin Zaki, who is head of the Wolverhampton
agency. I enjoy working within this department and becoming more confident within the role.
How do you see your future with TSR?
As my apprenticeship is for five years, I hope to continue gaining much more experience within each department at TSR, alongside gaining my qualification
at university to become a fully qualified chartered surveyor in property management and real estate.

Shrewsbury

Telford

W o lv e r h a m p t o n

TSR House
Brassey Road | Old Potts Way
Shrewsbury | Shropshire | SY3 7FA

Unit 8 | Hollinswood Court
Stafford Court | Telford
Shropshire | TF3 3DE

4 Tettenhall Road
Wolverhampton
West Midlands | WV1 4SA

Tel 01743 243900
shrewsbury@tsrsurveyors.co.uk

Tel 01952 210222
telford@tsrsurveyors.co.uk

Tel 01902 421216
wolverhampton@tsrsurveyors.co.uk

