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Agency – Shropshire
by Toby Shaw and Amie Barter
Having successfully handled in excess of £40 million worth of property transactions through the
Shrewsbury office alone, it represented a record-breaking 2019 for Towler Shaw Roberts.
Numerous high-profile sales and acquisitions were completed, together with a substantial number of
lettings, ensuring an extremely busy 12 months for all at TSR.
Investment sales were particularly successful, but it was also a hive of activity in the industrial, retail and
office sectors.
Toby Shaw
Head of Agency and Shrewsbury Office
CONTACT

toby.shaw@tsrsurveyors.co.uk
DIRECT DIAL

01743 260880

The investment market is the one most closely linked to the economy and, despite ongoing uncertainty
over Brexit for much of the last year, we have not noticed any downturn. There remains a strong
demand for income producing properties and if the opportunity presents itself, people are clearly keen
to invest.
Investment sales has been an area of real growth, with TSR handling a number of significant deals across
Shropshire and beyond.
Offers in the region of £1.5 million were invited for a modern detached industrial building, Unit 13,
at Shrewsbury’s Battlefield Enterprise Park. Occupying a total site area of 0.78 acres with a total gross
internal floor area of 20,621 sq ft, the property, which stimulated strong interest, is currently let to EET
Europarts Ltd. We were able to negotiate the sale to a private investor, with TSR retained to deal with
the management of the building going forward.

Amie Barter
Agency Surveyor, Shrewsbury
CONTACT

amie.barter@tsrsurveyors.co.uk
DIRECT DIAL

01743 260884

Another Shropshire success story was the sale of an established industrial estate close to Ellesmere
town centre. Offers in the region of £1,475,000 were sought for Cargotec Industrial Park at Elson, with
a sale secured to Nephi Limited, a Basingstoke-based company, as an industrial investment and asset
management opportunity.
The multi-let estate, a mix of industrial and office buildings, extends in total to 47,045 sq ft on a site of
8.11 acres, and is predominantly let to Hiab Limited, a long-standing tenant for more than 25 years. It
generated much interest once it came to market, with a sale eventually agreed after we had invited best
and final offers. TSR were again retained to manage the site.
We completed several investment sales towards the end of the year, with units at Telford’s Stafford
Park Industrial Estate and Ludlow Business Park, together with high-profile retail/leisure properties in
Shrewsbury town centre.
TSR’s major instructions in Shrewsbury included marketing the town’s iconic former HMP Dana Prison,
a unique development opportunity, and the adjacent visitors’ car park, with both sites continuing to
stimulate interest, both locally and nationally.
We were successful in securing the sale nearby of the historic former Lancasterian School, which dates
back to 1813, to a London developer. Offers in the region of £1.1 million had been invited, with outline
planning permission granted to develop 19 luxury apartments at the Beacall’s Lane site.

Offers in the region of £1,475,000 were sought for Cargotec Industrial
Estate, Ellesmere and a sale secured to a Basingstoke-based company
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Notable lettings completed at the Abbey Lawn development

Top Left
TSR were successful in securing the sale of Shrewsbury’s former
Lancasterian School which dates back to 1813, to a London developer
Top Right
Currently let as four individual office suite, Grade II Listed Kingsland House,
Shrewsbury sold for above the asking price
Left
TSR retained to deal with the management of Unit 13 at Shrewsbury’s
Battlefield Enterprise Park following the sale of the property to a private investor

TSR were also invited to market Hatfields Jaguar’s high-profile vehicle dealership in Shrewsbury, with
contracts exchanged for the sale just before Christmas, with completion set for the beginning of May.
Offers in the region of £1.5 million were invited for the site which fronts Old Potts Way and Brassey
Road, as Hatfields Jaguar prepare to move to stylish new state of the art premises at Thieves Lane, near
Shrewsbury Business Park, this spring.
Demand for industrial properties remains high - if anything, there is a shortage of properties of this type
coming to market - with TSR completing a number of lettings, including Abella House, a substantial
commercial/warehouse building on Longden Road in Shrewsbury to Pipekit Ltd.
Trade counters at Shrewsbury’s ever expanding Vanguard Trade Park continue to prove popular, with
lettings completed over the last 12 months to Crown Paints, Paving Traders Ltd and PXM Porsche, with
all businesses attracted to move to the county town.
The new £3.5 million development at Shrewsbury’s Centurion Park by Morris Property has also proved
extremely popular, with more than 80 per cent of the units already let.
The local office market has enjoyed a resurgence, with notable lettings completed at the Abbey Lawn
development and New Zealand House in Abbey Foregate. The same area of Shrewsbury witnessed
the sale of Kingsland House, an imposing detached Grade II listed building currently let as four individual
suites, which sold for above the £550,000 asking price.
TSR has also enjoyed success with a series of retail lettings within Shrewsbury town centre, notably in
Mardol and Wyle Cop, which has helped entice exciting new businesses to the heart of the town.
It’s not only the town centre that has welcomed new businesses as Bradley’s Butchers & Delicatessen
opened its doors in Shrewsbury after we handled the letting of 1 London Road, next to the busy
Column roundabout. The end of terrace premises were previously the Shrewsbury home of Bathstore
and, given its prime location, there was a high level of interest in the building when it became available.
TSR also manage the shopping parade on behalf of the landlord in which Bradley’s is located as part of
our ever expanding management portfolio.
Other areas of the county also continue to attract new business and we were delighted to handle
the letting of a modern retail warehouse on the edge of Ludlow town centre to Carrs Billington as
the company launched its Ludlow Country Store. Specialising in agricultural and rural supplies, the
company’s first Shropshire store at Weeping Cross Lane represented a notable and exciting addition
to Ludlow.
Over the border into Mid Wales, TSR’s Shrewsbury office completed the letting of the former Welshpool
home of Travis Perkins to Severn Transport Services Limited at Unit 1 on the Severn Farm Industrial
Estate, while we were also active in Newtown with TSR involved in the letting of a 10,000 sq ft flagship
building in the centre of the town to Quartix, the global vehicle tracking company, who have expanded
their operation in the area.
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Shrewsbury’s iconic former HMP Dana Prison continues to stimulate interest, both locally and nationally

Land sales, meanwhile, remain popular, with a prominent residential development site which TSR has
been marketing in Market Drayton stimulating much interest. A significant site of approximately 24
acres, with outline planning permission granted for up to 250 houses is currently under offer. This
follows on from the sale last year of a 1.55 acre site nearby to Belford Homes.
Following a record-breaking year, we anticipate that 2020 will be similarly busy across all sectors in
Shropshire and there is certainly much to look forward to.

Bradley’s Butchers & Delicatessan opened its doors in Shrewsbury
after TSR handled the letting of 1 London Road, next to the busy Column roundabout
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Agency – Wolverhampton & West Midlands
by Martin Zaki
With industrial properties remaining very much in high demand throughout the region, it has meant yet
another busy, and successful year, for TSR’s Wolverhampton agency.
We have once more been active across all sectors within Wolverhampton and the surrounding West
Midlands region with our varied portfolio, which has even included being involved in the sale of two
former police stations.

Martin Zaki
Agency Surveyor, Wolverhampton
CONTACT

martin.zaki@tsrsurveyors.co.uk
DIRECT DIAL

01902 390831

The industrial sector continues to flourish locally, with TSR at the forefront in terms of concluding a
number of deals. Having developed a reputation as a firm who are realistic with our appraisals, we have
been instructed to market an array of properties of all sizes over the last 12 months.
Such is the high level of demand for freehold industrial properties, we have been successful in generating
impressive returns for our clients, reducing the time properties are on the market as they are often
snapped up very quickly by buyers, consistently achieving in excess of the asking price.
Maintaining a pattern of recent years, stock levels continue to be low. However, what we are witnessing,
certainly with industrial properties, is that anything which does come to market is stimulating much
further interest than anticipated.
It is an attractive time for owners contemplating whether to market their properties, but, despite that,
a plethora of properties continue to be unoccupied as owners remain reluctant to sell. If some of the
empty properties in the region could be refurbished and brought back to use, with a view to being
either sold or let, it would help attract more business, which would enhance the whole area.
In terms of the retail and office sectors, the local market remains similar to the previous year, with some
very good office and retail space available. Demand continues to be away from Wolverhampton city
centre, and instead with residential parades of shops and offices located in the suburbs. Benefits such as
free car parking away from the city centre remain a significant attraction and we have certainly noticed
an increase in demand for these type of properties.
This suggests it is a challenging time for the city centre, and ideally, there needs to be a change of
direction in terms of how it operates, with perhaps more emphasis placed on a residential angle along
with the expansion of the university and the introduction of learning districts. Leisure and dining is
another area which needs addressing as this has become an aspect of city centre life that is currently not
as vibrant as it once was. With many consumers these days preferring to shop on line, anything that can
be introduced to generate increased footfall in the heart of the city and boost the High Street, has to be
regarded as a positive step.

Merryhills Enterprise Park, Park Lane was sold to a London-based industrial property company
adding to its expanding portfolio
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Wombourne Police Station – following exceptional interest
this site was sold for residential development

Castle Street, Dudley – large retail space
let to fast growing discount supermarket

In terms of notable deals completed over the last 12 months, TSR, working alongside Jon Flowith &
Partners, were appointed to provide our local knowledge and expertise for two of the eight police
stations put up for sale across Staffordshire. Both Wombourne Police Station and the former Kinver
Police Post generated a vast amount of interest, both locally and further afield, before sales were
completed to private developers and sold for above the guide prices, with the strong level of interest
allowing TSR to introduce other properties and potential development sites to interested parties that
we have now built up our connections with.
We handled the sale of a significant site at Victoria Street in Wolverhampton city centre, this contained
planning consent for a development opportunity over four floors, including a ground floor retail unit of
approximately 7,000 sq ft. Planning consent was also granted for either 44 student room apartments
on the upper floors, or alternatively 18 apartments – 16 one-bedroom and two two-bedroom – to be
developed above the ground floor retail unit.
The site stimulated a high level of interest before being sold after attracting best and final offers to
Beauford Group, a Birmingham-based development and investment company. Other agents had
previously struggled to find a purchaser for this particular development when they had marketed the
property, so were very pleased to complete a successful sale and the site will be a positive development
in the city centre.
Another of the prominent deals TSR handled locally during 2019 was the sale of Merryhills Enterprise
Park at Park Lane, an established Wolverhampton industrial estate, as a leading London-based industrial
property company added to its expanding portfolio.
Extending to approximately 37,687 sq ft on a site of 2.55 acres, the estate stimulated much interest from
both private investors and property companies as an attractive industrial investment opportunity before
being sold to Stenprop Limited.
Offers in the region of £2.5 million had been invited for the multi-let estate, which comprises a mix of
modern detached, semi-detached, terrace industrial and office buildings, with occupiers including DFS,
Euro Car Parts, Bell Plumbing Supplies and VeloxServ Communications Ltd.
Merryhills Enterprise Park had been under the same ownership since 1989, with the majority of units
constructed in 1999. The estate occupies a sought after location within two miles of Wolverhampton
city centre with excellent access to the motorway network.
Of the many sales and lettings we have enjoyed with industrial properties, another highlight was the
recent letting of substantial premises at Unit 23, Landport Road, Wolverhampton, which extends in total
to approximately 14,000 sq ft. It was identified by Town & Country Meats as being suitable for their
expansion requirements, with a letting swiftly concluded with the Wolverhampton meat wholesalers.
Meanwhile, TSR were successful in acquiring residential development land at Perton, near
Wolverhampton, on behalf of Housing Plus Group, a charitable community benefit society providing
homes and care services across Shropshire and Staffordshire. We negotiated the purchase of a 22.24
acre site off Wrottesley Park Road, one of the most significant land acquisitions in the area for some time.
It represents a significant investment by Housing Plus Group and demonstrates their confidence in the
market. Outline planning permission is in place for residential development, with Housing Plus Group to
deliver a maximum of 220 dwellings on land accessed via a road next to Wrottesley Golf Club.
As for what to expect moving forward in 2020, I anticipate that it will be more of the same and that
there should be little impact locally by Brexit, which continues to dominate the headlines. We certainly
move into the new year with optimism in expectation of continued good levels of activity across all
sectors.
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Valuation
by Andrew Price
An extremely busy year for TSR’s valuation team was not without its challenges owing to continued Brexit
and political uncertainties, together with the well-documented structural changes in the UK retail market.
Such difficult market conditions allows valuers the opportunity to prove their worth, with TSR’s highlyskilled and experienced team well placed to provide advice to a wide range of clients throughout 2019.

Andrew Price
Head of Valuation
CONTACT

andrew.price@tsrsurveyors.co.uk
DIRECT DIAL

01902 390835

With the loan security sector continuing to be active, TSR remain on the panels of most of the major
lenders, including Barclays, Lloyds, Nat West, Allied Irish Bank and Handelsbanken. Many valuers dropped
out of the sector during the year, largely because of the rising costs of professional indemnity insurance.
In some cases, the cost of premiums increased by as much as 400 per cent. As a result, TSR’s valuation
services are now even more in demand.
The increasing activity in the loan security market of second tier lenders offering a wide range of mortgage
and secured loan products, including bridging loans and auction finance, is a trend which has continued
over the last 12 months. TSR have built close relationships with these organisations, undertaking more
work.
Our valuers were involved in numerous exciting projects during 2019, covering a wide range of property
types, including independent schools, Sikh temples, restaurant investments, and former World War II
transmitter sites.
Alongside loan security work, we have also undertaken valuations for inclusion in company financial
statements, valuations for sales and acquisitions, Charities Act, taxation and pension funds, along with
Expert Witness work.
TSR were instructed by Handelsbanken to carry out a valuation of Ellesmere College, a co-educational
independent school in Shropshire, which dates back to 1879.
Our valuation team were instructed by the trustees to undertake a valuation of the impressive Guru Nanak
Sikh Temple in Wolverhampton for inclusion in their financial statements.
A valuation was also carried out of a McDonald’s drive-thru restaurant investment on the Isle of Anglesey,
which was required for tax purposes.
One of the more unusual instructions was the valuation of the former Criggion Radio Station in Powys,
which has been converted for commercial use. This was a former World War II transmitter site, which also
reportedly relayed commands to sink the General Belgrano during the Falklands conflict.
There continues to be a strong demand for valuation services and the evidence suggests that a resolution
to Brexit uncertainty could potentially release some pent up demand in the property market. This would
indicate 2020 will be another busy year for TSR valuers.

Guru Nanak Sikh Temple, Wolverhampton

McDonald’s Drive-Thru Restaurant, Anglesey

Criggion Radio Station, Powys

Ellesmere College, Shropshire
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Building Consultancy
by Chris Hedley
Trips to Europe were part of an exciting 2019 for TSR’s Building Consultancy team as we enjoyed working
with a diverse range of clients on a host of notable projects.
Continuing our growth from the previous year, we were delighted to welcome Jo Williams to the team and
are always keen to seek new opportunities in the commercial property market.
Last year opened with a return visit to the Amsterdam World Trade Centre to provide additional consultancy
advice on investment loans.
Further trips to the continent followed as TSR were invited to complete interesting European surveys
in Sweden, Finland and Denmark, as well as a little closer to home in Ireland. The opportunity to head
overseas provided the chance to gain an insight into the thoughts of our European colleagues on Brexit!

Chris Hedley
Head of Building Consultancy
CONTACT

chris.hedley@tsrsurveyors.co.uk

Building surveyors are not limited by geographical location, with the flexibility of TSR to be able to work
in different localities and countries key to our success. Our clients often have a portfolio of properties in
various locations and are assured that they will receive the same quality service by utilising TSR for schemes
much further afield than Shropshire and the West Midlands.

DIRECT DIAL

01952 217541

However, we have certainly not forgotten our local roots and are pleased to have worked for many local
clients during 2019. Our services were once again in demand to provide building surveys, dilapidations
advice, schedules of condition and project management services.
Our clients in the past year included Charlies Stores Ltd, Furrows Holdings Ltd, Marston’s PLC, James
Jones & Sons Ltd and Lloyd’s Animal Feeds Ltd.
1

2

Due to the scarcity of freehold property available in the market, there is an increasing trend in purchasers
considering dilapidated properties for refurbishment and rehabilitation. This is reflected in the increase in
surveys that we have undertaken for these types of properties.
Converting a dilapidated building can represent challenging and interesting projects, with particular care
required during the acquisition stage to ensure all aspects of the building are checked, not just the obvious
defects. During our inspections over the past year, we identified refurbishment works that contravened
building regulations, as well as extensions completed without planning permission, which the purchasers
were unaware of.
Small to medium size construction schemes proved popular during 2019, despite rising construction costs
over recent years.
TSR provided preliminary costing and feasibility advice on a number of projects, including a 5,000 sq ft
industrial unit for an owner occupier, and a scheme of six 1,500 sq ft commercial units.
In addition, we acted as project managers for a 10,000 sq ft office refurbishment at Telford’s Stafford Park
6, the reinstatement of 5,705 sq ft fire damaged industrial units at Lower Edgebold Industrial Estate, near
Shrewsbury, and the construction of a 10,765 sq ft warehouse extension at Shrewsbury’s Sundorne Trade
Park.

3

Jo and myself look forward to another busy year providing technical advice and services for new and old
buildings, wherever they may be.

Image 1
TSR’s European trips during 2019 included visiting Sweden to complete a number of surveys
Image 2
Work on a warehouse construction under way at Shrewsbury’s Sundorne Trade Park
Image 3
TSR travelled to the Wychwood Brewery in Witney, Oxfordshire for a dilapidations project

4
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Image 4
A building survey was completed at Aberystwyth’s Cambrian Hotel

Asset Management
by James Harrison
Providing expertise and advice to a wide spectrum of commercial property investors, TSR’s Asset
Management team enjoyed a successful 2019 with continued growth in all areas.
Winning new property management instructions, advising clients on asset management strategy for their
properties and portfolios, as well as acquiring and selling investment properties and restructuring, and
reviewing and renewing tenant leases in order to achieve the objectives of the clients we represent,
ensured it was another busy 12 months.
James Harrison
Head of Asset Management Services
CONTACT

james.harrison@tsrsurveyors.co.uk
DIRECT DIAL

01743 260882

Commercial Property Management
We pride ourselves at TSR on our depth of experience in commercial property management. Our
ability to advise on a wide range of property issues - well beyond the basic property management
functions of collecting rents and managing services - means clients always receive a truly holistic service
when we are instructed to manage their properties.
This thorough approach has enabled TSR to secure a number of notable new instructions, including The
Fox Complex in Welshpool, an industrial estate acquired by the Potter Group. TSR have been tasked
with not only managing the existing tenants, but also marketing the vacant accommodation, reviewing
and renewing leases, and seeking ways to improve income and reduce non-recoverable costs.

The Fox Complex, Welshpool – managed on behalf of the Potter Group

Industrial Unit after the fire damage and rebuilt – Property management and Project Management by TSR for private client
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Our experience continues to benefit existing clients, including one that suffered a major fire at its
industrial estate. Three units were totally damaged, with partial damage to others. We visited the site
at the time of the fire, liaising with the emergency services and the tenants, and once the site was safe,
TSR secured the premises and notified the insurers.
Subsequently, we helped find alternative accommodation for the affected tenants, liaised with the fire
investigators and loss adjusters, and assembled a project team to manage the insurance claim and
rebuild the destroyed buildings.

1

Our client had fortunately taken TSR’s advice a few years earlier by commissioning a formal reinstatement
cost assessment from Chris Hedley, our Head of Building Consultancy. With that forwarded to the
insurers, there was no dispute over whether the property was adequately insured.
Chris was instructed to project manage the demolition and rebuild and, after obtaining planning consent,
the project proceeded, with the new units delivered ready for reoccupation within 18 months of the
fire.
Both Helen Bourne and I worked on this project throughout the year, liaising with Chris and the tenants
during the build phase, making loss of rent claims for the client, and also securing a new tenant for the
one unit which had not been reoccupied.

2

Helen and Jemima Stafford, TSR’s property managers, have been occupied with numerous new
property management instructions, including prominent retail and industrial properties, auditing the
information provided by the clients/former managing agents. It’s all part of the property management
service we offer to give our clients peace of mind and to highlight any issues which may need addressing.
Our property management accounts team, Shirley Sim, Jemma Haynes and Vicky Roberts, work closely
with new clients to ensure we have the necessary financial information in place and that we also give
them the reports they require.
We provide property management services over a wide geographical area, predominantly covering
Mid Wales and across the Midlands, but there are also sites further afield in High Wycombe and
Wellingborough.
Lease Advisory

3

Being able to advise on Landlord and Tenant matters, as well as dealing with rent reviews, lease renewals,
lease re-gears and tenants applications to assign, sublet or alter their premises, or to surrender their
leases, is another of the benefits for clients who instruct TSR to manage their properties.
A number of clients, including Furrows Holding Limited with its portfolio of commercial property,
manage their own property portfolios but retain TSR, with our level of expertise, to deal with lease
advisory matters.
Techni Limited, an existing tenant at Shrewsbury’s Sundorne Trade Park, had been looking to consolidate
its growing business onto one site by exploring the possibility of erecting a large extension to its premises.

4

Together with Chris Hedley, I was asked by the client to report on the feasibility of a potential scheme
and agree a more detailed scheme and costs of the build with the tenant. It was then a case of negotiating
terms which would make the project viable and concluding an agreement to lease with the tenant.
Investment Sales and Acquisitions

Image 1
Deansgate, Wolverhampton
Image 2
Multi occupied retail and office
investment – Shrewsbury –
managed for private client
Image 3
Techni Limited extension –
Shrewsbury – terms negotiated and
development project managed by TSR
Image 4
Retail Portfolio Sold by TSR –
properties in Solihull

With asset management clients seeking our advice on investment strategy, we marketed and acquired a
number of investment properties for retained clients throughout 2019.
Despite strengthening values and increased demand, interest in industrial investments continues to
grow and we successfully acquired a property in an off-market deal in Mid Wales. A good knowledge
of the local markets means we are able to identify potential investments for clients before they come
to market. It also helps clients wishing to sell as we can accurately advise on demand and the best
marketing strategy.
TSR handled the sale of a portfolio of retail properties valued at £2.3 million for Harper Brothers (Heath
Hayes) Ltd. After a widespread marketing campaign, we received two interesting offers, both to acquire
the company through a share purchase, rather than just the properties. As a property company with
many shareholders, the vendor was happy to consider this and there were tax advantages for both
parties in progressing a sale on this basis.
I arranged meetings with the purchasers, the vendor and their accountants to agree the basis for
this transaction, with the share sale completed before Christmas. Having developed a good working
relationship with the purchaser, based in Canada, TSR has been retained to manage the properties.
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Professional Services
by Ian Roberts
The success of 2018 rolled into 2019 with Towler Shaw Roberts continuing to flourish, thanks to a vast
array of new and varied instructions and successful outcomes.
From advising on Compulsory Purchase Orders and Compensation to Landlord and Tenant disputes,
Business Rates and a wide variety of related property issues, clients have been seeking our expertise
with many different challenges over the last 12 months.
We have relished the opportunity to use our extensive catalogue of skills and knowledge to achieve
successful conclusions for them - and with value added to their property assets too.
Ian Roberts
Head of Professional Services
and Wolverhampton Office
CONTACT

ian.roberts@tsrsurveyors.co.uk
DIRECT DIAL

Professional Mail Out
It’s back! Our informative professional mail-out returned in 2019 with our team of experts tackling all
the relevant issues and providing reaction to modern changes in legislation and other developments. If
you would like to be included in this free service, please email larissa.jones@tsrsurveyors.co.uk

01902 390830

CPO/Compensation
It is, perhaps, a sign of the times that we are seeing Compulsory Purchase Orders come to the fore.
As a result, we have been called upon to advise and negotiate on behalf of private landowners and local
authorities - and on a variety of cases.
They include s215 claims (as a result of actions taken by a local authority in threatening to compulsorily
acquire), and on property under threat due to the HS2 scheme, which regularly dominates the headlines.
One such case saw us act on behalf of a landowner faced with the threat of the compulsory purchase
of their land to facilitate the creation of a larger development project. We were able to fully utilise our
knowledge of the CPO procedures and the numerous rights of the affected parties.
The result was a successful conclusion with the sale of the land on terms that reflected the full
compensation entitlement, whilst preserving the future vitality of the business as part of the intended
development.
Business Rates
Like any form of tax, Business Rates have become subjected to repeated Government intervention.
They are now controlled by a highly complex set of rules designed to specifically reduce and frustrate
the rights of rate-payers to challenge the level of Rateable Value.
Look no further for evidence than the first two years of the 2017 Revaluation, which resulted in only
4,740 resolved challenges across the country, compared with 151,870 in the first two years of the 2010
Rating List.
From April 1, 2017 to December 31, 2018, only 65,380 properties - less than four per cent of
properties assessed for business rates - had started to investigate their Rateable Value. Quite a contrast
to the 330,000 properties covering the same period of the 2010 list.
The Valuation Office’s lack of resources has meant many non-domestic properties are under-assessed.
Many are correctly valued, but many other properties continue to be over-assessed and it’s an area
well worth challenging. The complex rules that apply actually create numerous opportunities for rates
savings.
In terms of pursuing challenges, our success rate at TSR is high.
Clients can be deterred by the new appeal process, so we have invested time to discover alternative
ways of saving rates through applying the rules and regulations to clients’ individual circumstances - with
a host of positive outcomes.
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High Street, Tettenhall

Pendrell Arms, Codsall

Small Business Rates Relief: We were able to secure a reduction in the rateable value of an art studio
to below the Small Business Rates Relief threshold. This resulted in the full reimbursement of business
rates, both since occupation and for the foreseeable future.
Business Rates/Council Tax: We examined in detail the existing assessments of premises which are
used as a holiday letting. Identifying duplication of individual parts, we secured a full reimbursement of
over-charging over nine years.
Agricultural Relief: Taking advantage of the statutory relief from business rates, we managed the
separation of ‘business’ uses to minimise the overall rates liability being suffered. With farming practices
diversifying in modern times, this has become a recurring issue and resulted in TSR working with a
specialist legal counsel to find the optimum solution.
Staircase Tax: Following the previous ‘Mazars’ ruling and subsequent statutory action, TSR has worked
with many clients to apply the new rules to secure minimal rates liabilities.
The inherent difficulties continue to prevail in the industry, in spite of efforts being pursued to improve
the situation. Added to the new Government’s stated intent to introduce changes, we anticipate demand
for this service to increase in 2020, as landlords and occupational businesses continue to search for ways
to reduce their overheads.
Lease Advisory
We have seen increased activity in this area over the last 12 months triggered largely by multiple areas of
rental growth, but also pockets of rent reductions as market forces resulted in dramatic shifts in property
values.
A wide variety of landlords and tenants, from the single owner or occupier, to institutional landlords and
tenants, have tapped into our expertise, and numerous actions have been pursued throughout 2019.
They have included routine rent reviews and lease renewal actions, through to more technical issues,
including the re-gearing of leases, lease surrenders, assignments and administrations.
We have dealt with a diverse range of properties, from standard retail units to a 70,000 sq ft industrial/
warehouse, together with numerous specialist properties, including medical surgeries, a children’s day
nursery and a public house.
With the knowledge of our agency teams, we succeeded throughout the year in adding value and saving
money for our clients.
Most rent and lease negotiations are settled sensibly, but 2019 did see TSR acting in a greater number
of arbitration and court actions, reflective of the rapidly changing property world.
Not all clients are quite so proactive and in one exceptional case, acting for the landlord, we identified
a 2004 rent review that had not been implemented. After arbitration action, this finally concluded with
the outcome being full reimbursement of the backdated increase to 2004. A present day lease renewal
which established settled principles for ease of management going forward was also introduced.

St Giles School, Willenhall
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Stafford Park, Telford

Towler Shaw Roberts News
Jo enjoying being part of TSR’s building consultancy team
Jo Williams joined Towler Shaw Roberts last September to strengthen our building consultancy team. Based in
TSR’s Telford office, she is enjoying working alongside Chris Hedley.
Jo, who lives in south Shropshire, previously spent 12 years as a building surveyor with Lambert Smith Hampton
in Birmingham.
She worked in the corporate world in Birmingham for 16 years before accepting the “exciting opportunity” to
join TSR.
Jo Williams with TSR colleague Chris Hedley

Jo, how are you enjoying life with TSR since joining the company in September?
It’s been really enjoyable becoming part of a friendly, welcoming and successful team with such a fantastic reputation. Working alongside
professionals who are encouraging my ideas and valuing my input into the business is reinvigorating. On a personal level, the work life balance
and flexible working arrangements is a reality that truly sets TSR apart from other firms that I have worked for in the past.
After 16 years working in the corporate world in Birmingham, are there any differences working for a regional firm based in
Shropshire?
Many differences, yes, but also some surprising similarities in the nature of instructions and range of property types I have been dealing with.
The most significant differences are found within the size and culture of the business. With no requirement to carry out internal corporate based
activities, there are less constraints on time, allowing 100 per cent focus on clients. It allows the delivery of a personal and high quality service.
Whilst TSR do have a number of established corporate clients, a large proportion of instructions I have worked on to date have come from
private individuals, investor or occupiers. There is a direct line of contact with these clients without intermediary client relationship managers
which allows development and cementing of direct professional relationships.
A great deal of satisfaction comes from being able to make a tangible difference in someone’s life or business by providing the right advice and
feeling valued by client’s in return. There is much more of a culture of ‘word of mouth’ referrals via client’s or professionals based on personal
experience of service received. This both motivates and drives an ambition to deliver high standards of performance. It’s a win-win.
It’s clear that there is room to grow within the company with a strong sense that my role can be largely shaped by me.
How are you looking to develop the building consultancy services offered by TSR?
I’m hoping to allocate some time to exploring the opportunities internally within the business with our other service lines and a review of existing
property information held by TSR. This will help to refine targeting of clients who may benefit from early advice on lease events.
Going forward, we will actively be joining up with our agency teams to provide enhanced initial advice to clients at the inception of property
acquisition or disposals.
It is my intention to follow up for client feedback and offer further support to clients on every instruction completed to identify what we could
be doing better or of further opportunities.
Close monitoring of the local business and property news will help to identify new and existing potential or current needs for property advice in
the face of Brexit over the forthcoming months.

TSR once again recognised with prestigious industry awards double
Top industry awards continue to come the way of TSR after the firm were again recognised by Estates Gazette,
the nationally recognised property publication which covers all aspects of the commercial property market.
TSR were named the most active agents in Shropshire by Estates Gazette, while Toby Shaw, who completed
most deals within the county during the last 12 months, received the deal maker of the year award for Shropshire
for a fourth successive year.
Toby Shaw was named deal
maker of the year for Shropshire
by Estates Gazette for the fourth
successive year

“It’s a rewarding recognition for everyone at TSR and it demonstrates that we remain the agents of choice,”
said Toby. “It’s been another exceptional year with a lot of hard work by all the team. We offer a very holistic
service, including valuations and building surveying, and that has helped to develop our impressive reputation.
“We have completed some very significant and high profile deals within the last 12 months. We have consistently
been recognised by Estates Gazette over the years and are again very proud to come out top of the local firms.”
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Larissa and Andy relishing
roles as TSR apprentices
TSR’s two apprentices, based in the firm’s Wolverhampton office, continue
to enjoy their busy roles with the company.
Larissa Jones, from Condover, near Shrewsbury, became TSR’s first
apprentice when she joined the company in August 2017, with Andy Price,
from Perton, near Wolverhampton, following in her footsteps in September
2019.
Both are working towards their ambitions of becoming qualified chartered
surveyors and also spend one day each week studying at the University of
Wolverhampton.
Larissa, it’s coming up to two and a half years now since you joined
TSR as an apprentice. How has your role changed during this time?

TSR apprentices Andy Price and Larissa Jones

I started within the Agency department in the Wolverhampton office and really enjoyed working with the team. It gave me
more confidence and vital skills, which are diverse and able to be used throughout all departments. I have now moved to the
Professional Services department, working alongside Ian Roberts, and also the Valuation department, where I work with Andrew
Price and Andrew Oliver. I am enjoying the new challenges I’m facing and look forward to being given more responsibility.
Andy, what attracted you to join TSR and how have you settled in with the company?
Having always had a particular interest in property and the construction industry, I was keen to work in the industry for a long time. I researched
a number of different roles and surveying was a goal for me. Following conversations with a number of surveyors, I felt even further encouraged
to pursue a career in this field. I started to understand the company even more during my interview with TSR. It made me feel very positive
about how the company works and the programme that was being offered.
I have been made to feel very welcome since starting and it’s a supportive team. I am thoroughly enjoying my time with TSR and take pleasure
in embracing the opportunities to learn as I work. I am relishing taking on new responsibilities and applying newly-learned skills in a number of
scenarios and challenges as I learn more about the industry. I am extremely pleased with how accommodating TSR have been and very grateful
for the amazing opportunity they have provided me with.
Larissa, what do you enjoy most about working for TSR?
TSR is a very supportive company. They have given me excellent guidance and relevant experience to help with my studies. I really appreciate it
as it helps me to achieve better results in my exams and assignments at university. TSR is a very approachable company where everyone knows
everyone. There is always someone able to help if I need advice.
Andy, has it helped having another TSR apprentice to follow in Larissa?
Larissa has been incredibly helpful throughout my first few months, always offering and providing support. I know she continues to do
exceptionally well within her role and it is clear when working with her just how experienced she is becoming within the industry. Larissa has
set a very good example and is an excellent professional to follow. I strive to perform to the same high levels and will hopefully be as successful.
Larissa, how do you see your career progressing?
I really enjoy working for TSR, so I hope my career progresses well throughout my university degree as I gain more experience in all areas
of the company. After I am fully qualified, I look forward to working within my specialist area alongside colleagues who have helped me since
joining the company.
Andy, how are you finding spending one day each week studying chartered surveying at the University of Wolverhampton?
I am really enjoying my studies. It is great to learn about the industry and develop my skills while it is also beneficial to my career as I am learning
different aspects to apply to my role. I have met many other people who are passionate about the industry and feel even more encouraged
by the positivity and drive of my fellow students. Assignments and exams have already begun and I’ve enjoyed getting stuck into them. I am
extremely motivated and look forward to continuing my course, applying the knowledge and skills I learn throughout to my day to day work.

Helen Bourne, AssocRICS, TSR Asset Management Services
Following her return to TSR in 2015 as a property manager in the Asset Management
Team, having previously been PA to Toby Shaw, Helen was keen to study for a professional
qualification as part of the progression and development of her career. She embarked
upon the RICS Commercial Property Management pathway and early in 2019 Helen
qualified as an AssocRICS.
At TSR we actively encourage team members to develop their skills and expertise by
attaining formal professional recognition and are delighted that Helen’s hard work has been
rewarded by achieving the AssocRICS qualification.
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Toby Shaw busy with Wrekin College role
after standing down as Shropshire CCC chairman
TSR partner Toby Shaw has relinquished his position as chairman of Shropshire County Cricket
Club after being in the role since 2011.
A keen cricket lover, Toby enjoyed a long amateur playing career in the Shropshire League
ahead of being elected to Shropshire CCC’s committee in 2005.
He regards serving the club as chairman for so long as a huge honour, but felt the time was
right to stand down.
“I’m very proud of what we’ve achieved,” said Toby. “I’m slightly disappointed we didn’t quite
manage to win any silverware, which I always think is the baromoter of success.
Toby Shaw with Chris Cowdrey, the former Kent
and England captain, at Shropshire County Cricket
Club’s annual hospitality event at Wrekin College
last summer.

“I’m immensely proud of how we have taken the club forward, working closely with Cricket
Shropshire to nurture young players.
”Most importantly, we have put the club in a very strong financial position, which is the envy of
many in the National Counties Cricket Association set up.”

Toby came up with the idea for the club’s successful annual hospitality day, held for the 13th time last year, when nearly 700 guests from the
Shropshire business community attended.
He added: “It’s extremely popular and has become the premier networking event of the year for the county’s business community and I am
sure it will continue to go from strength to strength.”
Toby remains heavily involved with a number of other interests away from his busy role at TSR, including being a Governor and Chair of the
Estates Committee at Wrekin College.
He said: “We have been involved with a number of exciting projects, including the opening
of the new business school, which has proved very successful, and now a new music school
(pictured right) at a cost of £2.5 million. Music at the school is very strong and this will help
attract even more talent.
“The school is very forward looking and more projects are on the horizon, including a new
all-weather playing surface and a Design and Technology Centre.”

TSR proud to support Compton Care as its chosen charity for 2020
Towler Shaw Roberts will be raising funds for Compton Care throughout 2020 as its
chosen charity to support this year.
Wolverhampton-based Compton Care provides care and support for families living with
incurable conditions.
TSR partner Ian Roberts has enjoyed a long association with Compton Care - formerly
known as Compton Hospice - since its creation in 1982.
TSR’s expertise has helped Compton Care as it’s evolved and grown, with particular focus
on the development of the retail operation that plays a vital part in generating funds for the
invaluable service provided by the charity in the local community.
Ian Roberts, a partner at Towler Shaw Roberts, with
Ian said: “I am immensely proud of the assistance we have given to Compton Care over
Compton Care’s Chief Executive Claire Marshall.
the years, particularly with the growth of its retail offering from a single, on-site shop to a
portfolio of 29 retail outlets.
“I am humble that we have been allowed to contribute to such a worthwhile and vital service.”
Compton Care supports people who have been diagnosed with an incurable condition, and their families, to live their best life possible.
They support families to navigate all aspects of life with an incurable condition from treating and managing physical symptoms, dealing with
practical issues such as finances and future care planning, and offering essential emotional and psychological support.
Compton Care works with families to understand their unique needs and challenges to create a personalised package of care that’s right for
them.
Families are able to access a wide range of care and support in their own homes, in their local community and by visiting their dedicated facilities
in Compton, Wolverhampton.
As well as being a specialist Palliative Care provider, Compton Care is also a charity. Whilst all care is provided free of charge to families, they
seek to raise £12 million every year to ensure they are able to continue to deliver services to over 2,500 families annually.
Approximately a third of this funding comes from government, with the remainder generated through fundraising activities and the fantastic good
will and generosity of the local community.
Visit comptoncare.org.uk for more information.
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